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DETAILED ACTION 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

Claims 2-9 and 11-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Stout, Jr. et al (USPN 5878404) (Stout) in view of Szlam (USPN 6868395) (Szlam). 

Re claim 2-5, 8-9 and 11-12: Stout teaches a method of inviting a debtor to alter of contract 
contents concerning payment terms of a loan, the method comprising: extracting target 
customers satisfying conditions for being a defaulting debtor or being a candidate defaulting 
debtor from all debtors (col. 6, lines 15-45;col. 9, lines 7-10); simulating a new payment plan 
based on new contract contents, based on an access from the target customer; and altering the 
present contract contents to the new contract content when the target customer consents to the 
alteration to the new contract contents based on a result of the simulation (col. 6, lines 15-49). 
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Stout does not explicitly teach the step of notifying each of the target customers, by postal mail 
or E-mail, of an invitation to alter present contract contents of the loan to allow relaxation of 
payment terms, and an address of a Web site at which an application to alter the present contract 
contents is received. Szlam teaches the step of notifying each of the extracted debtors, by postal 
mail or E-mail, of an invitation to alteration of present contract contents to other contract 
contents which allow relaxation of payment terms, and an address of a Web site at which an 
application for the alteration of the present contract contents is received (col. 12, lines 12-34). It 
would have been obvious to one of ordinary skill in the art at the time of the invention to modify 
Stout to include the aforementioned step as taught by Szlam. One would have been motivated to 
do as a means of allowing the debtor to review, selects and complete the information and options 
via the^web (Szlam: col. 12, lines 32-34). 

Re claim 6: Stout teaches the step wherein conditions for extracting each of the target customers 
during the generation of the reminder data are satisfied when default events by the debtor have 
occurred a predetermined number of consecutive times or smaller consecutive times, the debtor 
has lived at an identical address for a predetermined number of years or longer, the debtor has a 
job, and the debtor is of a predetermined age or older (col. 6, lines 21-23). 

Re claim 7: Stout teaches the step wherein in the simulation of the newv payment plan, a 
remaining debt curve chart representative of changes in an outstanding loan balance with respect 
to monthly payment under altered payment terms is also displayed (col. 4, lines 26-43). 
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Response to Arguments 
Applicant's arguments filed 12/28/2006 have been fully considered but they are not 
persuasive. 

In response to applicant 5 argument that Stout (col. 6, lines 15-23 and 32-37) teaches away 
from the extracting and notifying steps of claim 2 because they expressly exclude delinquent 
debtors from offers to refinance their loan. Examiner respectfully disagrees. While the Stout 
reference teaches excluding delinquent debtors from offers to refinance, the claimed invention 
recites an alternative: extracting target customers satisfying conditions for being a defaulting 
debtor or being a candidate defaulting debtor from all debtors. Examiner broadly interprets this 
alternative as a potential defaulting debtor. As such, the examiner asserts that debtors (non- 
defaulting) can be potential defaulting debtor. It does not necessarily mean that they are 
defaulting debtors, but they can be candidates as the claim recites. Therefore the claim limitation 
still reads on the Stout reference by providing candidate defaulting debtors with offers to 
refinance. 

Also, Stout at col. 6, lines 21-23 teaches allowing rate adjustment for debtor that have not 
exceeded a prescribed number of late payments. These categories of debtors are also candidate 
defaulting debtors, meeting the claim limitation. 

In response to applicant's argument that there is no suggestion to combine the references, 
the examiner recognizes that obviousness can only be established by combining or modifying the 
teachings of the prior art to produce the claimed invention where there is some teaching, 
suggestion, or motivation to do so found either in the references themselves or in the knowledge 
generally available to one of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 
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USPQ2d 1596 (Fed. Cir. 1988)and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). 
In this case, the motivation to combine can be found in Szlam at col. 12, lines 32-34. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Neely (USPN 6044362) discloses electronic invoicing and payment system. 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MQNTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Olabode Akintola whose telephone number is 571-272-3629. 
The examiner can normally be reached on M-F 8:30AM -5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on 571-272-6771. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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